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ACHC Awards Its First Accreditation in Palliative Care to Indiana-Based Paradigm Health 

CARY, NC (Jan. 13, 2021) – Accreditation Commission for Health Care (ACHC), a nonprofit accreditation 
organization with deeming authority from the Centers for Medicare & Medicaid Services (CMS), has 
awarded its inaugural Palliative Care Accreditation to Indianapolis-based Paradigm Health, a division of 
Paradigm Living Concepts. The three-year accreditation term acknowledges Paradigm’s commitment to 
quality patient care and excellent operations.  

The rising number of patients with serious illness has generated significant need for quality palliative care, 
which helps both patients and their families cope with pain and better manage their conditions.  ACHC’s 
Palliative Care Accreditation program has been developed to recognize organizations with robust, focused 
programs that address chronic symptom management and facilitate communication with other providers.  

“Accreditation standards establish important benchmarks that help drive continuous organizational 
improvement, leading to better patient outcomes and ever-higher quality of care,” said Barbara Provini, 
ACHC Program Manager, Private Duty, Ambulatory Care, and Palliative Care. “The dedicated team at 
Paradigm have demonstrated a commitment not only to home health and hospice care through previously 
awarded accreditation from ACHC, but can now further distinguish themselves with our first-ever 
accreditation for palliative care.” 

“Achieving ACHC accreditation helps our care team better serve our patients and address their diverse 
needs. Paradigm Health is committed to doing everything in our power to deliver the quality and 
compassionate care people deserve,” said Jenna Grimes, Chief Compliance Officer for Paradigm Health. 
“Having gone through ACHC surveys for our hospice and home health offerings, we were excited to have 
third-party review and validation of our efforts to deliver quality community-based palliative care services 
to patients across Central Indiana.” 

ACHC standards focus on industry best practices and are based on the National Consensus Project Clinical 
Practice Guidelines for Quality Palliative Care. 
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ACHC’s Palliative Care Accreditation program will begin accepting applications in the coming months. To 
learn more about Palliative Care Accreditation and Distinction in Palliative Care options from ACHC, visit 
www.achc.org. 

# # # 

About ACHC 

Accreditation leader ACHC is a nonprofit with 35 years of experience promoting safe, quality patient care. 
ACHC develops solutions trusted by healthcare providers nationwide and is committed to offering 
exceptional, personalized service, and a customized, collaborative accreditation experience tailored to 
individual needs. ACHC focuses on giving providers a positive, educational experience that continually 
enhances quality of care and business efficiencies.  

Learn more about accreditation options from ACHC. For information on programs and accreditation pricing, 
please email customerservice@achc.org, call (855) 937-2242 or visit www.achc.org.  

 

About Paradigm Health 

Paradigm Health launched in 2013 with a commitment to providing Central Indiana with premier home 
health, hospice and community-based palliative care through compassionate care and a holistic team 
approach. Locally owned and operated, Paradigm Health brings a new “paradigm” to home-based health 
care offering these services in a coordinated effort to provide and maintain exemplary care in patients’ 
home environments. The organization’s mission is to embrace each individual and their family to maintain 
and maximize quality of life through compassionate caregiving in a personal setting.  
 
For more information about Paradigm Health, visit www.myparadigmhealth.com or call 317-735-6001.  
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