FOR IMMEDIATE RELEASE o

May 1, 2010 il
Media Contact: ACHC*
Tracy Hinman ,au%m%mm

919-785-1214 ext. 221, thinman@achc.org
For all other inquiries, general questions, etc.:
919-785-1214, customerservice@achc.org

ACHC achieves re-certification of its Quality Management System to 1SO 9001:2008

RALEIGH, NC- In April 2010, ACHC achieved re-certification of its Quality
Management System to ISO 9001:2008. ACHC's site audit was conducted by DNV
Certification Inc., a global provider of management system certification. While its
registrar, DNV, performs a yearly site visit to ACHC to monitor compliance, the re-
certification process entails a more comprehensive review of ACHC's processes and work
systems.

Since its first audit in 2004, ACHC has maintained QMS certification to promote
efficient and consistent processes to serve its customers. In addition, ISO principles
provide guidelines to help ACHC understand and meet customer requirements, and to
continually improve its processes.

ACHC is a not-for-profit organization that has stood as a symbol of quality and
excellence since 1986. They are 1ISO 9001:2008 certified and have CMS Deeming
Authority for Home Health, Hospice and DMEPOS. ACHC offers personal account
managers, relevant and realistic standards, competitive pricing and a friendly,
consultative approach to accreditation. Accreditation by ACHC reflects an organization’s
dedication and commitment to meeting standards that facilitate a higher level of
performance and patient care.

For more information, or to download free accreditation standards, please visit
ACHC.org, email customerservice@achc.org or call 919-785-1214.
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